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Ere forr Olyoce

My Health Care App | just clicking a unique in nature, this app helps to health issues of the app
holder by just clicking one single button, the main objective of creatingpipiss to reduce the
all unnecessary formalities and easy and impulsive helps to user for their disease in emergency

condition as bellow mentioned.

ABSTRACT

KEYWORDS: Care,Disease, Emergency, HealthcaRegister, Formality.
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ABSTRACT

Promotion of | n ceimeaging maekatp io the vgorldthas assemed significant
importance in the view of the economic slowdown in the developed counties and relatively
growing opportunities in the emerging markets
of these countriesni diverse fields covering consumer goods to high technology machinery

items can prove to be mutually advantageous to Indiathede countries. But in order to

achieve the desired results, there is a need for dynamic export marketing stratggesttate

into emerging markets of the world covering mainly Latin America countries an@&hdra

Africa. This paper is descriptive in nature and assesses the extent to which India has tapped the
market share of these new emerging economies. This paperca anal yzes | ndi ao s
these regions from year 20@® to 201617 and identifies the issues pertaining to the bilateral

trade between India and these regions. The result shows a huge balance of trade against India.

In view of this, India need taifther push and rexamine all the schemes and strategies started

with the aim of promoting Indiabés exports and
key issues to stimulate the exports to these economies.

KEYWORDS: Export Promotion Strategy, atin America & Caribbean Countries, Sub
Sahara Africa, Bilateral Trade, Trade Deficit, Emerging Economies, Economic Relations.
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ABSTRACT

The increasing literacy rate and awarenessl increasing levels of income and the evolution of

the media, has brought the Indian consumer closer to demand quality healthnctire light of

these developments, health care providers need to have a closer look at the perception of their
patients ad try to provide quality medical and health services to meet their expectatiadhss

study the researcher tries to identify the Service Quality Gap for the Multispecialty hospitals in
Chennai City. SERVQUAL instrument is the used to measure the tpsaigsfaction. Five
dimensions in service quality (Servqual), tangibility, reliability, responsiveness, empathy, and
assurance (Parasuraman, Zeithamal, &Berry, 1985) is considered for this research. Using Multi
stage sampling method, the samples werectle The data required was collected through the
structured SERVQUAL questionnaire and then it was analyzed using SPSS vatjuéliei test,
Multiple Regressions, Paired t Test, Reliability te$th e resul ts showed t
expectations had not beamet in any of the examined dimensions and their consent has not been
achieved. It seemed that necessary for managers and relevant authorities to plan and pay special
attention to this important issue.

KEYWORDS: Service Quality, Servqual, Gap Analystgspital Service Quality, Healthcare
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