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ABSTRACT 

The management of the service sector is based on the system and organizational legal form of 

ownership, which genetically lays the foundation and management methods, and since it itself is 

subject to continuous change, the improvement of management principles is a continuous 

process. Through the development of the system and forms of ownership, there is also the 

development of service sector management as a science in the formation of organizational 

culture and creative innovation climate. 
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